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Who Are We?
e Retage travel is an Egyptian Emirates company

first established in the year 2007 dedicated to provide inbound and
outbound travel services and hospitality.

e Retage Travel is one of the top Travel Agencies in Egypt, provid-
ing comprehensive services for groups and individuals from and
to the different destination.

® Located on First floor, Building 27, Al Moltaka Al Araby, Sheraton,
Cairo,you can freely call our agents 24/7 for any requests.

® We are fully licensed agency (under license number 1603) & cate-
gorized as an (A) travel agency-lATA number (90203901).
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What can we do ?

International Airline Reservations & Ticketing.

Worldwide hotel reservation.

Worldwide car rental.

Ground handling services .

All over the year excursions and itineraries, (Adventure, Eco-Tours, Biblical Tours, Cruises,
Diving, Sea Resort Holidays, Ski Holidays, Relaxation & Spa Treatment Package , &Tailored
Made Tours ).

Incentive , Special interest groups.

Conferences & MICE.

Cruises worldwide & locally ( Luxor & Aswan ).

Camping Services.

Catering.

Meet & Assist services.

Limousine & VIP treatment specialists .
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How can we benefit you?

OUR SERVICES ARE BASED ON 3 MAJOR POINTS:
Experience

e At exellent reputation for personal services, quality and value through extensive research
and a comprehensive database backed up by 10 years of experience in the travel industry.

e our agents travel to places they sell on a regular basis. They inspect the newest proper-
ties along with older properties that have undergone renovation.

e We feel this is an extremely important aspect of being an above average travel consultant.
it is what enables us to suggest properties that match our client’s needs, and personalities

Value

e With our “ Know How “, and as a sales agent for almost all major international airlines in
Egypt,we do not only offer competitive prices to our customer,but we are alse able to pass
on very competitive prices and a maximum opportunity for choices and flexibility.

Service

e Professional customer oriented consultation providing hassle free travel. Email capabilities
for convenience and prompt booking and information. Creative but persistent approach to
search for the most appropriate travel arrangements and identifying the best possible value.
Our travel consultants are friendly, professional, and experienced in accommodating both
the seasoned traveler and those new to the world of travel.

e We pride ourselves in customer satisfaction. A large percentage of our bookings are from
repeat clientele while much of our new business is from word of mouth recommendations.
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How can we prove that
we are qualified?

We have proved our excellent services and products locally
and worldwide through holding on client satisfaction policy.
Below you may find a list of some of our most valuable clients
who we have been serving through the years:

Egypt Government Excellence Conference.
AL Azhar Al Sharif.
Muslim Council of Elders UAE.
Nirvana Travel & Tourism UAE.
Arab Emirates Real Estate Company.
Black Block Travel and Tourism UAE.
Sanofi -Aventis pharmaceutical Company.
Techno Gas Petroleum Company.
El Shams Sports Club.
Banque Du Caire.
Misr Insurance Holding Company.
Al Amaan Travel and Tourism UAE.
The Arab Contractors (Osman Ahmed Osman & Co).
Qatar Airways.
Arabian Nights UAE.
Astra Thank for medicines.
And many other satisfied clients
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How can you contact us ?

With us, you can 100% sure that your request is being held in highly dedicated and
professional hands. We are proud to inform you that we are top agents in Egypt with fast and

attentive customer service . there is no waiting with Retage Tours, whether it is for a ticket, or
an airport transfer. or hotel booking . . . etc, be sure that you are having the best combination
between price and service . All of our staff is delighted to serve you 24/7 , including holidays.

The following contacts are awaiting you and are willing to serve you. Try contacting them
and experience the difference between us and others.

Mr.Amr Azzam Mr. Mahmoud Gamal

CEO Financial Manager

Email: amr@retagetravel.com Email: administration@retagetravel.com
Contact us: +20201102026420

Mr. Osama Mostafa Mrs. Radwa Atef

Director Of Religious Tourism Business Development Manager

Email: umrah@retagetravel.com Email: operation2@retagetravel.com

Contact us: 420201006687474 Contact us: +20201149570946

Mr. Menyar Mohamed Mr. Amr Ibrahim

Ticketing Operation Transportation Manager

Email: operation 1@retagetravel.com Email: operation@retagetravel.com

Contact us: +20201114999773 Contact us: +20201142420008
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Director Of Business Development 9. 27 Al Moltaka Al Araby,

Flat No. 1,Sheraton,Behind B-Auto

D +01121934000 & (+202) 20650292
>~ Marketing{@retagetravel.com Fax: (#202) 20650293
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